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District Users Process 

Change Request : Users  

 



•District User login the portal 

•See Change Request tab from dashboard 



District User Login Dashboard 



•Check requested type (What is modified/corrected) from applicant 



•District users must go through Issuing Authority to take action on Requisition from 

applicant 

•By clicking on “Change Requests”, displayed pending request 



•District user  should 

check all requested 

changes thoroughly 

•Download 

Certificate & I-Card 

format 

•Authenticate with 

stamp & signature 

•Upload respectively 





Process Completed from District Users 



Process Flow 

Chart 



For General and Technical Query: Helpline Numbers 
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